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Abstract

The objectives of this research were to study 1) the personal factors of members
who used the loan services of Lumphun Teachers Savings Co-operative Limited; 2) their use
of the loan services; 3) marketing mix factors that affected their use of the loan services; and
4) the relationship between personal factors and marketing mix factors that affected
members’ use of the loan services.

This was a survey research. The study population was 4,504 members of
Lumphun Teachers Savings Co-operative Limited with outstanding loans owed to the
cooperative as of 30 November 2015. Out of these a sample population of 368 was
determined using the Taro Yamane method and chosen using accidental sampling. The data
collection tool was a questionnaire. Data were statistically analyzed using percentage, mean,
standard deviation and chi square.

The results showed that 1) the majority of members who used the cooperative’s
loan services was female, in the 41-50 age group, educated to the bachelor’s degree level,
married, had been a cooperative member for no more than 5 years, made income in the range
of 25,001-35,000 baht a month, had expenses in the range of 5,001-10,000 baht a month, and
put 6,001-9,000 baht a month into savings. 2) The majority of samples used the ordinary loan
service and took out loans of 500,001-1,000,000 baht to be paid back over 1-10 years in
installments of 6001-9,000 baht a time. 3) The marketing mix factors that had a strong
influence on the samples’ decision to use the cooperative’s loan services were price, product,
service process, promotion, personnel, physical characteristics and place, in that order. 4) The
personal factors of sex, age, education, marital status, number of years of membership in the
cooperative, income, expenses, and amount of savings per month were all related to type of
loan service used, amount of loan, length of payback period, and amount of installments to a
statistically significant degree (p<0.05). The marketing mix factors of product, price,
promotion, personnel and service process were related to members’ use of loan services, but
the factors of place and physical characteristics were not related.

Keywords: Credit service, Personal loans, Teacher debt
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