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Abstract

The study objectives were (1) to study the characteristics of low cost airlines
passengers; 2) to study passenger behavior in selecting low cost airlines services; and 3) to
investigate marketing mix factors affected low cost airlines selection.

The study was a survey research. The unknown number of population was low
cost airlines passengers. The sample was 900 passengers calculated by Cochran’s formula
with 95% confidence level and divided into 300 for each airline by using convenience
sampling method. The data was collected by using a questionnaire and was analyzed by
using mean, percentage and standard deviation.

The results showed that (1) most passengers of Air Asia, Lion Air and Nok Air
aged 31 — 40, 20 — 30 and 41 — 50 respectively. All of them were single and had bachelor
degree. The average income per month of Air Asia and Nok Air passengers was 20,001-
30,000 Baht per month and 30,001-40,000 Baht for Lion Air passenger; (2) the purpose of
choosing these airlines was travelling for 1-2 times per year on holiday and brought tickets
through internet. Air Asia and Lion Air passengers paid for tickets via internet banking and
Nok Air passengers paid via credit/debit cards; and (3) the physical aspect of Air Asia was
the most important marketing mix factors affected low cost airlines selection and other
factors were important at the high level.

Keyword: Passenger behavior, Low Cost Airline Air Asia, Lion Air and Nok Air
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