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Abstract

This study aims to (1) study the level of quality of work life of central
administration employees in Department of Land Transport; (2) compare their quality
of work life of central administration employees in Department of Land Transport
divided by personal factors; and (3) study the problems and suggest a guideline
related to the quality of work life of central administration employees in Department
of Land Transport.

The population consisted of 1,911 central administration employees in
Department of Land Transport, calculated by Taro Yamane formula. The sample
comprised 331 employees, selected by stratified random sampling, on status of public
sector employees. A constructed questionnaire was used at the instrument to collect
data. The statistics employed for data analysis were percentage, average, standard
deviation, t-test, one-way ANOVA and pair difference test by Scheffe’s method.

The results showed that (1) the level of quality of work life of central
administration employees in Department of Land Transport was overall at moderated
level. As for individual aspects, it was found that job characteristics that are beneficial
to society, social integration, and balance between work and personal life was at high
level, while other aspects were moderate level; (2) quality of work life of central
administration employees in Department of Land Transport divided by personal factors
showed that central administration employees with different ages and status of
government employees had different levels of quality of work life, with a statistical
significance at 0.05 level, while those had different genders, level of education,
marriage status, hometown/domicile, average income, and duration of work had no
different level of quality of work life; and (3) the problems related to the quality of
work life of central administration employees were inappropriate remuneration or
allowances with their workload and lack of clarity on career path, and lack of
employees response to the increased workload. As for the guidelines, it was suggested
that the Department of Land Transport provide the transportation, house rental for
employees, and planning for career path of employees including recruitment of
enough employees to meet the requirement.

Keywords: Quality of Work Life, Personnel, Department of Land Transport
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