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Independent Study title: Quality of Work Life of Employees at KCG Corporation
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Abstract

The objectives of this independent study were (1) to study the level of
quality of work life of employees at KCG Corporation Company Limited, (2) to
compare quality of work life of employees at KCG Corporation Company Limited
categorize by personal factors, and (3) to suggest the guideline to improve the quality of
work life of employees at KCG Corporation Company Limited.

This population of this survey research was 900 employees at KCG
Corporation Company Limited and the sample size of was 277 employees calculated
by using Taro-Yamane formulation. A constructed questionnaire was used as the
instrument to collect data. The statistics employed for data analysis were percentage,
mean, standard deviation, t-test, and one-way ANOVA.

The study results revealed that (1) quality of work life of employees at
KCG Corporation Company Limited was overall at high level. As for each individual
aspect, ranking in order from high to low, they were social integration, growth and
security, and development of human capability respectively, (2) the employees at
KCG Corporation Company Limited with difference gender, job positions and salary
had different levels of quality of work life with a statistical significance at the level of
0.05, and (3) as for suggestion, KCG Corporation Company Limited should improve
welfare, working space, and public utility in order to increase quality of working life
of employees in the organization.

Keywords: Quality of work life, Employee, KCG Corporation Company Limited
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Q131N 4.13 (910)
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Q159N 4.14 (910)
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M3 4.15 MINAFOVTVUATIUIZAUAUNINFIANINOIUTWUNA WA NUIY

urasnnamsdsiu SS df MS F Sig.

Sumaeuunufifioane  szriengy 3260 2 1.630 2200  0.113
HAZYATTIN Tunqu 202.993 274 0.741
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MauagIndIua? Tunqu 131.639 274 0.480

5 132233 276
muanuduiuiiudiay  sTwdungu 3353 2 1.676  3.174  0.043*

Tunqu 144709 274  0.528

5 148.062 276
AudANTUeIYAAINT FTUINNGN 0463 2 0232 0341 0711

Tunqu 186.032 274  0.679

5 186.495 276
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59 206254 276
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MOuazsIna U Tungu 129.151 271 0477
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muanuduiuiiudiay  sTudungy 6793 5 1359 2.606  0.025%
Tunqu 141269 271  0.521
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AUFANTUOIYAAINT JLHINNQY 1.820 5 0364 0534  0.750
Tungu 184.675 271  0.681
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A1319N 4.18 (919)

uriasanuusdsau SS df MS F sig
AMUMIHAUIAINAINNTD T2HINNGN 4.069 5 0814 1530  0.181
YD91AAINI Tunqu 144.167 271 0.532
5 148.236 276
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1 da!
g4n71 50,0009 14/ 2.50

SIS

*pg NUNAIAYNNADANTEAY 0.05

v a =

INAI3199 4.19 NUNNGUAIDINNUBATUIUADUAINII10,000 TIN YDA NG

v a =

mamhaumuauduiusfudeaunnanguitisnilu@eu 10,001-20,000 11 40,001 -

: 2
50,000 119 1Az gIN1 50,000 Y1 11/



50

M3 4.20 MINATDVTVUATIUIZAUAUNINFIANIINNUTIUNAILDIGIY

urasnnamsdsiu SS df MS F Sig.
Sumeeuunuiidfissne  szuinngy  2.101 5 0420  0.558  0.732
HOTYATITU Tunqu 204.152 271 0.753
5 206254 276
Suanudniuaziuae seudangy 3.045 5 0.609 1257  0.283
Tuau Tunqu 131311 271 0.485
39U 134355 276
Sudunadousazann  sEMAINngy 2766 5 0553 0696  0.627
msthawiiaeads Tunqu 215357 271 0.795
59 218.123 276
suduiusnmluesdms szwdungn 0536 5 0.107 0214 0956
Tunqu 135.831 271 0.501
59 136.367 276
ANUANAATEUINFIAMT  TEUINNGN 1.160 5 0232 0480  0.791
MOuazsIna U Tungu 131.073 271 0.484
3 132233 276
fuanuduius iy FEUINAQY  2.431 5 0486 0905  0.478
Tunqu 145632 271 0.537
59 148.062 276
AMUFANTUBIYAAINT JLHINAQY  0.784 5 0.157 0229  0.950
Tungu 185711 271  0.685
39U 186.495 276
AUMIRAUIANVEINITD 52HINNGN 3157 5 0.631 1179  0.320
YD91AAINT Tunqu 145079 271 0.535
5 148236 276
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urasnnamsdsiu SS df MS F Sig.
Sumaeuunuiidfissme  szningu 1.327 3 0442 0589  0.623
HOTYATITU Tunqu 204927 273 0.751
3 206254 276
SuanuAnviuagiun sgniung 3.446 3 1149 2396 0.069
Tuau Tunqu 130.909 273 0.480
59 134355 276
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mahauilaonde Tunqu 217332 273 0.796
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39U 148.062 276
AMUFANTUBIYAAINT JLHINNQY 1.903 3 0.634 0938 0423
Tungu 184592 273 0.676

3 186.495 276
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uriasnnunlsdsau SS df MS F Sig.
AUMINAUIANUEINTD 5EHINNGN  3.144 3 1.048 1972 0.118
UBIYAAINT Tunqu 145.092 273 0.531
PRV 148.236 276
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