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Abstract

This independent study aimed (1) to study the level of SME business
division employees’ happiness at work at Kasikornbank Public Company Limited in
the Eastern region; (2) to study SME business division employees’ opinions about job
characteristic factors affected SME business division employees’ happiness at work at
Kasikornbank Public Company Limited in the eastern region; (3) to compare SME
business division employees’ happiness at work at Kasikornbank Public Company
Limited in the Eastern region by personal factors; (4) to study job characteristic
factors affected SME business division employees’ happiness at work at
Kasikornbank Public Company Limited in the Eastern region; and (5) to suggest the
ways to enhance SME business division employees’ happiness at work at
Kasikornbank Public Company Limited in the Eastern region.

The total population was 130 SME business division at Kasikornbank
Public Company Limited in the Eastern region. The data was collected by using a
questionnaire and was analyzed by using frequency, percentage, mean and stepwise
multiple regression analysis.

The results of the study showed that (1) overall SME business division
employees’ happiness at work at Kasikornbank Public Company Limited in the
eastern region was at high level for all three dimensions included pleasure,
satisfaction and enthusiasm; (2) overall SME business division employees had the
highest level of opinions about job characteristic factors in terms of task identity; (3)
employees with different personal factors had no difference of happiness at work; (4)
autonomy, feedback and multi-tasking factors affected employees’ happiness at work;
and (5) the chance of using multi-tasking skill, freedom of work concept suggestion,
work design with pleasure and enthusiasm and without stress were the suggestion for
enhancing SME business division employees’ happiness at work.

Keywords: Job characteristic, Happiness at work, SME business division,
Kasikornbank Public Company Limited in the Eastern region
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Reliability
Item-total Statistics
Cronbach's
Scale Mean Scale Variance Corrected Item Alpha
if Item Deleted if Item Deleted Total Correlation if Item Deleted

sedunnuAaiiutei 1 122.9000 209.4034 4279 9421
sedunnuAAiuTeq 2 122.7000 211.7345 4346 9418
sedunnuRaiute 3 122.8333 213.9368 2893 9429
sedunnuRaiutei 4 123.2667 206.9609 6783 9401
sedunnuRaiute 5 123.0333 207.8264 5448 9410
sedunnuRaiiutei 6 122.7667 216.6678 1885 9432
sedunnuAaiiuted 7 122.8333 213.2471 4162 9419
sedunnuAaiiutei 8 123.0667 212.6851 3375 9426
szdunnuAaiiutei 9 122.9000 212.369 4155 9420
szdunnuAaiiuged 10 123.1667 210.0747 5048 9413
sedunnuAaiutei 11 123.2667 211.7885 4518 9417
sedunnuAaiuted 12 122.9667 212.2402 4266 9419
sedunnuAAiuTef 13 123.1667 209.2471 5515 9410
sedunnuAAiuTeq 14 122.9000 216.2310 2098 9431
sedunnuAaiiutef 15 123.1000 214.5069 3592 9423
sedunnuAaiiuted 16 123.2000 204.7862 6547 9401
sedunnuAaiiuted 17 123.4333 205.4264 6645 9400
sedunAauTef 18 123.6667 203.6092 6876 9398
szdunMuAaiuTei 19 123.5000 207.0172 6392 9403
sedunnuAAiiutei 20 123.4000 204.1103 6617 9400
sedunnuAaiiutei 21 123.1333 205.2920 7597 9395
sedqunnuAaiiutef 22 123.2000 204.2345 7874 9392
sedqunnuAAiiutef 23 123.2667 205.8575 6316 9403
sedunnuAAiiuteq 24 123.2333 205.0816 6140 9405
szdunMAaiuTef 25 123.4333 204.323 6337 9403
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Cronbach's
Scale Mean Scale Variance Corrected Item Alpha
if Item Deleted if Item Deleted Total Correlation if Item Deleted

szﬁummﬁmﬁu%‘ﬁ 26 123.3000 207.5966 .6079 .9406
szduAMUARuTeR 27 124.1333 206.5333 4944 9417
wﬁummﬁmﬁwﬁaﬁ 28 124.4000 207.2828 4620 .9420
ﬁZﬁUﬂﬂﬂJﬁﬂlﬁuﬂTﬂﬁ 29 123.1667 212.0057 3622 .9425
5:91"‘1Jmmﬁmﬁuﬂ’aﬁ 30 123.4333 204.8747 .6470 .9402
5:91"‘1Jmmﬁmﬁuﬂ’aﬁ 31 123.3667 210.8609 5237 9413
5:91"‘1Jmmﬁmﬁuﬂ’aﬁ 32 123.2000 209.6138 .6088 .9407
5:91"‘1Jmmﬁmﬁuﬂ’aﬁ 33 123.1333 212.1195 4770 9416
ﬁ%ﬁUﬂ’Jmﬁmﬁwﬁ}ﬂﬁ 34 123.1000 211.5414 .5804 9411
ﬁ%ﬁUﬂ’Jmﬁmﬁwﬁ}ﬂﬁ 35 123.4000 203.2138 7031 9396
ﬁ%ﬁUﬂ’Jmﬁmﬁu"ﬁﬂﬁ 36 123.3667 210.5161 .5455 9411
ﬁ%ﬁUﬂ’Jmﬁmﬁwﬁ}ﬂﬁ 37 123.1667 211.2471 4390 9418
seRuAuAnTudef 38 123.5000 206.6724 5674 9409
5$ﬁummﬁmﬁu%ﬁ 39 123.4000 209.8345 4625 9417
5$ﬁummﬁmﬁu%ﬁ 40 123.2000 211.0621 4209 .9420

Reliability

Coefficients

NofCases= 30.0

Alpha= .9426

N of Items = 40
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