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Independent Study title: Marketing Mix Factors Affecting to Choosing People’s Bank Project Credit of
Government Saving Bank Tungtago Branch Chumphon Province
Author: Miss Warathip Boonprawat; ID: 2553005055; Degree: Master of Business Administration;

Independent Study advisor: Acchara Chewatrakoonkit, Associat Professor; Academic year: 2013

Abstract

The purposes of this research were 1) Study customer’s personal factors of People’s Bank Project
Credit of Government Saving Bank,Tungtago Branch, Chumphon Province. 2) Study customer’s behavior of People’s
Bank Project Credit of Government Saving Bank,Tungtago Branch, Chumphon Province. 3) Study marketing mix
factors affecting to Choosing People’s Bank Project Credit of Government Saving Bank,Tungtago Branch, Chumphon
Province 4) Compare marketing mix factors affecting to Choosing People’s Bank Project Credit of Government Saving
Bank,Tungtago Branch, Chumphon Province and customer’s personal factors

Method of study is survey research. Population is customer of People’s Bank Project Credit of
Government Saving Bank, Tungtago Branch, Chumphon Province on 31 January 2014 amount 2,037 persons. Samples
come from Convenience Sampling in January to April 2014 at Significant 95 % that compute follow Taro Yamane
Method were 340 persons. To do research ‘s questionair and analyzing data by statistic methods such as percentage,
mean, standard deviation, t-test and F-test.

From research study, we found that 1) Most customers are female , who are 41-50 years old wich
married and educated to primary school. Most were farmers wich income of 10,000 -20,000 Baht per month and had
family 3-4 members. 2) Not only, customers use People’s Bank Project Credit but also use credit of corporate
development (personal) by using collateral generator to be collateral of credit. Moreover customers can acknowledge
information from their relatives or friends.3) Marketing mix factors affecting to Choosing People’s Bank Project Credit
of Government Saving Bank,Tungtago Branch, Chumphon Province that get the highest level average are the first is
bank ‘s employee and the second is process of service. Five types of factor getting high level are physical and
presentations, product / service, price,promotion and distribution channels. By overall, Marketing mix factors affecting
to Choosing People’s Bank Project Credit of Government Saving Bank,Tungtago Branch, Chumphon Province is in
high level.4) Compare marketing mix factors affecting to Choosing People’s Bank Project Credit of Government
Saving Bank, Tungtago Branch, Chumphon Province and customer’s personal factors who have different status careers
and revenues have marketing mix factors affecting to Choosing People’s Bank Project Credit of Government Saving
Bank,Tungtago Branch, Chumphon Province are statistically significant at the 0.05 level. However, Gender, Age,
Education and numbers of family membershave marketing mix factors affecting to Choosing People’s Bank Project

Credit of Government Saving Bank, Tungtago Branch, Chumphon Province are not different.

Keywords: Marketing Mix Factors, People’s Bank Project Credit, Government Savings Bank, Chumphon Province
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M 4.11 wamsiseunouanuana19vesdasedIulseaun1ensaaln lasamssuIng

52N FUVDITUINITOOUTU TIUNA LN

dodeaulszaumamsaain ma n X S.D. t Sig.
o . At 108 392 0.448
1. MURNAAN YN /UTNT - 0485  0.628
Vi 232 389 0485
v ¥18 108 3.86 0.613
2. ATUTIA - -0.405 0.686
N 232 3.89 0.648
s, R 2 108 378 0497
3. AUFDINWMNTIATINUIY - -1.013 0312
N 232 385 0.565
v VoA ¥18 108 3.83 0.639
4. MUMTAUATUMTAA - -0.886 0376
N 232 389 0.570
, . . W10 108 431 0.639
5. AUYAAINTHIOWI NI - -0.567  0.571
N 232 436  0.726
, Y- P18 108 421 0.703
6. MUNTTUIUMT TAUTNT S -0.250  0.803
N 232 423 0759
y P18 108 403 0487
7. MUANHUZNNNION N 1 0290  0.772
N 232 401 0508
St 108 3.99 46040
52U - -0.445  0.657
N 232 402 50296

SIS [

* eI NUNIAIAYNNADANTZAV 0.05
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M 4.12 wamsiseunouanuana19vesdasedIulseaun1ensaain lasamssuIng

sz ruvoIsUINIToIUTY ii’muﬂmumq

uHaIA NN

tadeaavlszaumamsnain SS daf MS F Sig.
nilsilsau
FENINNGY 0.528 4 132
v . , 0.585 0.674
1. MUHAAN M /AUTMS melungu 75.572 335 226
37U 76.100 339
FENINNGY 3.819 4 955
v ; 2.394 0.050*
2. AN melungu 133.604 335 399
33U 137.423 339
FENINNQGU 4.063 4 1.016
. L , 3.528 0.008*
3. AUFBINNNTIATINUY melungu 96.462 335 288
37U 100.526 339
FENINNQU 2.747 4 687
) o , 1.973 0.098
4. UMSAUATUMIAAIN melungu 116.580 335 348
T 119.328 339
FZHINNGN 1.113 4 278
v " e 3 0.566 0.688
5. AUYAAINTHIONUNIIU malunqu 164.758 335 492
EIebY 165.871 339
FZHINNGN 3.540 4 885
) Y- , 1.624 0.168
6. AUNILVIUMI IHUTNT malunqu 182.604 335 545
T 186.144 339
FEHINNGN 1.358 4 339
. . , 1356 0.249
7. AUANHULN NG malunqu 83.881 335 250
39 85.239 339
FZHINNGN 1.605 4 401
3 : 1.690 0.152
molungu 79.560 335 237
39U 81.165 339

SIS

* pYNUUIAIAYNNADANTZAY 0.05
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A5 4.13 wamsiseunouanuana19vesdasediulseaun1ansaain lasamssung

152N FUVDITUINTOOUTU TILUAMNTDIUNN

HYaIN NN

fadsarvdszaumamsnaa SS daf MS F Sig.
uilsilsau
FLHINNGY 1.013 3 0.338
v e e . . 1.511 0.212
1. MUFAAADN /TS melunqu 75.087 336 0.223
39U 76.100 339
FLHINNGY 3318 3 1.106
) : 2771 0.042%
2. AU melunqu 134.104 336 0.399
39 137.423 339
FLHINNGY 2.087 3 0.696
. o : 2375 0.070
3. AauFeInmsIaniie  melunqu 98.438 336 0.293
39U 100.526 339
FLHINNGN 3.209 3 1.070
) L. ; 3.095  0.027*
4. UM AAATUNITAAA melungu 116.119 336 0.346
39U 119.328 339
FEHINNGN 2.745 3 0.915
) DA : 1.885 0.132
5. amyaansnsentinay  aelungu 163.126 336 0.485
ER}Y 165.871 339
FLHINNGN 4.729 3 1.576
) Y - . 2920 0.034%
6. MunszuIuMIiuInms  aelungu 181.415 336 0.540
39U 186.144 339
FLHINNGN 1.728 3 0.576
. . 2317 0.075
7. MUANHVENIINEAIN molungu 83.511 336 0.249
39 85.239 339
FLHINNGN 1.909 3 0.636
. 2698  0.046%
3 melunqu 79.255 336 0.236
39 81.165 339

v o

* NN IAYNIADANTEAD 0.05
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1015199 4.13 wamslFeumeuanuuanaauedtiateaiulszaunianisaaia
TA5IM5UINTUTZNPUYOIFUIAITOONTU  SIUNAINADIUMN  WUIIHIFUT 15Dl
Y
goruMmnanuiy Uragenslgfadeaivdszaunemaaaalunsaagulaluninian
[ @ [ A v o w AaA Y] A o Id 9 1 Y a @ 4
uANANAUBINNTIAAYNIIAdANIZAY 0.05 o wunusIeAIU WU AURdaNdN /
Y 1
UINMT MUFDINNNTIATINGIG MIUYAAINTHI DNINNULAZAUANHULNWNIATWNITUN

Tauanananu

A3 1N 4.14 wansfFeuMeunnuuanaauefateaIulszaunN19nNITaa1a InsamssUIAg

1529 UYDITUINTODUTU TUANNTLAUNTANEN

uHAIN NN

dodeaudszaumemsaain SS af MS F Sig.
uilsilsau
FTNINNQGU 2.016 4 0.504
v e , 2.279 0.061
1. MuHdAd M /A5MS melungu 74.084 335 0.221
37U 76.100 339
FENINNQU 1.016 4 0.254
v ; 0.624 0.646
2. A3 malunqu 136.406 335 0.407
EIebY 137.423 339
FZHINNGN 1.450 4 0.363
. L : 1.226 0.299
3. AUFBINNNITTATINU Y malunqu 99.075 335 0.296
EebY 100.526 339
FZHINNGN 0.372 4 0.093
) o , 0.262 0.902
4. AUMsduaINMIAaIA malunqu 118.956 335 0.355
EebY 119.328 339
FZHINNGN 5.117 4 1.279
v ad o 7 2.666 0.032*
5. AUYAAINTHIONINIU malunqu 160.753 335 0.480
39U 165.871 339
FLHINNGN 8.995 4 2.249
) Y - . 4252 0.002%
6. AUNTZUIUMS THLTNS molungu 177.149 335 0.529
39U 186.144 339
FLHINNGY 3.439 4 0.860
v . : 3.521 0.008*
7. AUANHULNNNYNN malunqu 81.800 335 0.244
39U 85.239 339
39U FLHINNGY 1.692 4 0.423
: 1.783 0.132
melungu 79.472 335 0.237
3 81.165 339

v o

* NN IAYNIADANTEAD 0.05
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1015199 4.14 wamsFeumeuanuuanaaueatiateaiulszaunianisaaia

TA5amMIsuIAITUTZNBFUVDIFUINITOONTY TWUNAWTZTAUMSANE WU {1905 n15 T
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FEAUMIANHIANAUUY Tnanems Istaveaindszaumamsaaalumsaaaulaluningiu

1 v Y y o I 1 @ a
lisanareiu et wundusiesiu wud dAuyaansHIewinau AunszuIumsInuinig

E4 v
uazﬁ’maﬂymzmqmamwmmm’?‘nmﬂmmuamaﬁu

9

AN INADANITZAY 0.05

AT 1N 4.15 wansfFeuMeunnuuanaauedateaIulszaunN1IMTaa1n InsanITsUIAg

152 BUVDIFUIATODUAU IUUNATUDIFN

UHAINNN

dodeandszaumamsnaa SS df MS F Sig.
uilsilsau
FENINNGY 9.823 4 2456
o e e , 12.413 0.000*
1. AMMUFNIANUN /UINT ﬂ'lfﬂuﬂqn 66.277 335 0.198
3 76.100 339
FENINNGY 38.000 4 9.500
) : 32,010 0.000*
2. ATUTIAN ﬂ'lfﬂuﬂqn 99.422 335 0.297
3 137.423 339
FLHINNGY 7.802 4 1.951
v L , 7.047 0.000*
3. MUFDINNMIIATIHUY melungu 92.723 335 0277
3 100.526 339
FLHINNGY 12.626 4 3.157
) o : 9.910 0.000*
4. AUMIAUATUNTAAIN melungu 106.701 335 0319
3 119.328 339
FLHINNGY 39.284 4 9.821
) N A . 25.991 0.000*
5. AUYAAINTHIBWINIIY melungu 126.587 335 0378
3 165.871 339
ITHINNGY 56.304 4 14.076
) Y - , 36.317 0.000*
6. MUNTTUIUMS THUTNS melungu 129.841 335 0.388
3 186.144 339
ITHINNGY 1.307 4 0.327
. : 1.304 0.268
7. AN UENNININ melungu 83.932 335 0.251
3 85.239 339
39U FTHINNGY 14.658 4 3.665
: 18.459 0.000*
melungu 66.506 335 0.199
3 81.165 339

v o

* NN IAYNIADANTEAD 0.05
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1015199 4.15 wamslFeumeuanuuanaauedtiateaiulszaunianisaaia

TA5IMI5UINITUTZIFUVOIFUINTOONTU TUUNAWBIFW WUHIFUT N5 NTo1Tua1rTY

= 1

Y
Hu Iwasemslateaivdszauniamanaialumsaadulalunimsiuuanaranuediadl

]
aad

v o w o y o I ' o v g { ]
HgFmnunNNananssal 0.05 Lﬁamuumﬂmwﬁ’m NUIN ﬁ'wuaﬂymzmqmﬂmwmmuﬁ"lu

HANAINY

AT 1N 4.16 wan1sfTeuMeunNuuana19YedateaIulTEAUN1IINTAa1A TATINITFUIAT

5zruvpIsIMIoouay uunmui1e lanofon

UHAINNN

dodeandszaumamsnaia SS df MS F Sig.
uilsilsau
FENINNGY 5.504 5 1.101
o e 4 : 5208 0.000*
1. MuURaRA M VTN molungu 70.596 334 0211
3 76.100 339
FENINNGY 22.016 5 4.403
) , 12.743 0.000*
2. A3 molungu 115.407 334 0.346
3 137.423 339
FLHINNGY 1.674 5 0335
v L , 1.132 0343
3. MUFDINNMIIATIHUY melungu 98.851 334 0.296
3 100.526 339
FLHINNGY 7.816 5 1.563
) o : 4.682 0.000*
4. AUMIAUATUNITAAIA melungu 111.512 334 0334
3 119.328 339
FLHINNGY 15.906 5 3.181
) A /A : 7.085 0.000*
5. AUYAAINTHIBWINIIY melungu 149.965 334 0.449
39 165.871 339
FTHINNGY 21.237 5 4.247
) Y - : 8.602 *0.000
6. AUNIZTUIUMS THUTMNS melungu 164.907 334 0.494
3 186.144 339
ITHINNGY 0.613 5 0.123
. : 0.484 0.788
7. AUENHUENINININ melungu 84.626 334 0.253
3 85.239 339
39U ITHINNGY 6.578 5 1.316
: 5.892 0.000*
melungu 74.586 334 0.223
3 81.165 339

o

* g INNIAIAYNIADANTZAY 0.05
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10115199 4.16 wamslTeumeuanuuana1veItiateaIulszaun1anIsaaia
Tasamssumslszmnaruvessuinisooudn Swunamsie lanedou wuglyusnsndl
Y A 1 [ g’/ =\ 1 9 [ v A
T1e laneouaanuiiy Inadenslefasediutlszauniamaaaialumsdaauls luaingu
1 @ [ v o w AaA Y] 4 o I 1 ] @
uanAnfuegNisd vy atanszay 0.05 Wotwuniuseaiu wuan Auresnianisia

9 v
ii’mmmmzﬁ’maﬂymzmqmﬂmwmmuﬁ"lmmﬂmmu

A3 1N 4.17 wamsfFeumeuanuuanaaueafitea vl ssaun1amInaln InsanssuIs

1329 UVDIFUINTOBUAU UUAMNTIUIUTINTN TuaSAToU

uHAIN NN

dodeaindszaumemsaain SS af MS F Sig.
milsilsau
FENINNQU 0.051 3 0.017
v e . - : 0.076 0.973
1. MuHdAd M /ATMS melungu 76.049 336 0.226
3 76.100 339
FENINNQU 2.498 3 0.833
) . 2.074 0.103
2. AN melungu 134.924 336 0.402
39U 137.423 339
FZHINNGN 2.000 3 0.667
Yy oL , 2274 0.080
3. AUFBINNNITTATINU Y malunqu 98.525 336 0.293
39U 100.526 339
FZHINNGN 1.677 3 0.559
) oo , 1.596 0.190
4. UMIAUAIUMINAIA malunqu 117.651 336 0.350
39U 119.328 339
FZHINNGN 1.134 3 0.378
) Y : 0.771 0511
5. AUYAAINTHIONUNIIU malunqu 164.737 336 0.490
3 165.871 339
FZHINNGN 976 3 0.325
) Y - : 0.590 0.622
6. AUNTZUIUMS THLTNS molungu 185.168 336 0.551
39 186.144 339
FZHINNGN 3.077 3 1.026
Yy . 4.195 0.006*
7. AUANHULNNNYNN maelunqu 82.162 336 0.245
39U 85.239 339
FLHINNGY 0.473 3 0.158
. 0.657 0.579
3 melungu 80.691 336 0.240
39U 81.165 339

[

* I NNNITAYNNADANITEAD 0.05
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