v v d (] d U
ﬂ?1NﬁNWHﬁi$ﬁi1QﬁﬂHm$ﬂ313~l‘ﬂﬁ1ﬂ‘ﬂ1Q®1§Nmﬂﬂwﬁﬂ1iﬂﬁﬂaﬂ1u

&Y (YY) d d
WJQQW‘Hﬂ\‘ﬂ‘la!%ﬁl!ﬂﬁ“ﬂﬂﬂ!")’ﬂﬂiﬁﬂ‘l"lﬂ”ITJ”Iﬂ"gW"IﬁQﬂiﬂ!

AN 1nIsannsa

= 9y Y a dy I U = = @ a a % =
mMsfnyIAuANBaTEHtluaIuniveImsanyIuangaslsyanusmsgsnauriuma
LYUIPIUIHITFIND E1V1IFIINGINTIANT WHINGaeg TUNe5IIUNTIY

N.F. 2556



The Relationship between Trait Emotional Intelligence and Job Performance of

Medical Representatives at Chulalongkorn Hospital

Miss Weerawan Trirattanapirat

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2013



wademsanmduahoase

&
yolarINana
-
HYHIN
a
;MNIN

1wonfEom

ANUAURUTIZN AN ULANUNAIANIID 1T

funanslfiRnuveswinaunendydua
uTsmennagmaansel

NI lasianasa

UINIIYINe

MOINITIAMT YMINNaog lvivssHNsNy

109NAAIINIOAT BN YayayeTng

= Yy  ya 2y ve d v & 2
msanuruandassil Tasuanumussuldidudunilavesmsiine

avangasizauligonIn diedun 27 wqumay 2557

AMENISUMSTBUNMSANYIRUAT DA

A ailnd szsmnssuns

% NTINNT

[ 4 & d
(é"v')ﬂﬁ'\ﬁﬂi'm'ﬁﬂ A3, gy uNol)

Usgsiunisumidsziian v Ine1n1stans




4 a o o J 1 v d v a ua
%m‘;ﬁnmﬁuﬂ"hamz ﬂ’JﬂJﬁiJWU‘ﬁiZW’JNaﬂEm%ﬂ'J13Jﬂﬁ1ﬂ“VlN®TﬁJﬂ!ﬂ‘UNﬁﬂTﬂJQ‘Uﬁxﬂu
Y [ J t4
VDINUNNUVIYNTYHUN Gluisqwmmaﬂqwmamm
V=R = o av v U ]
HANHY UNA1IITITIU qﬂiiﬂ‘lﬂﬂiﬁ INAaUNANHYY 2553001385
a a o a dq‘ d A 4
PRBeyan vimsginaumituds 0101580308 509mMAATINTOAI U YYATHY

= =
Umsane 2556

UNAnge
msAna i '”mqﬂszmﬁzﬁa (1) APYIAAHULANURAIANIBITUAIVBINITAY
mwmﬁ'%ﬁmmuiﬂwmmaigwmqnmf (2) ﬁﬂmmiﬂﬁﬁ'aﬂwumwﬁmmf’uwmﬁ’ﬁvﬁmcﬁ
iuisawmmaﬂqwmaﬂmf Hag (3) ANVFURUTIZHINNEIHULANURAIANIN0IT U N UNE
midfiRanuvesminaunendysusi lulsameruiaginasnsal

2 S o o ¢ o
ﬂ’]jﬁﬂ}l’]ﬂj\ﬁﬁﬂizﬁlﬂﬂi ﬁﬂwuﬂ\i'luéll’]ﬂlﬂﬁﬁlfﬂﬂ!mal‘Llii\?WfJ’HJ’]ﬁng’]a\?ﬂim TUIU 82

v
aad

A A A ya ya 7y Y 1Y ' = 1 =
AU msmmﬂ%ﬂmmnﬁaumu ﬁa@ﬂmmmzwmay‘a h],ﬂ!,l,ﬂ 980 AUNAY LASTIUIVYIUU
NI
1 o v @ L LY
Wﬁﬂ?iﬁﬂ‘hﬂWU'ﬂ ) Wuﬂ\ﬂuﬂﬂﬂlﬂﬁ"h’ﬂm“V]GluTSQWEIT]J'mi}WWﬂﬂﬂimﬁaﬂﬁm%ﬂ’ﬂﬂ
d (% 1 @ v W o J 1 1
amﬂmwﬁumegimmumu%’qu @) ‘wummmmmﬁﬂmmmaluiﬂwmu1afgwwmnimmualmy
s 3 9 oA ~ VA ] 'y 2 <
‘l]'i%ﬁ‘iJﬂ'J"liJﬁ”lLi%ﬂWUEJf)ﬂ"U”lElﬂEJNENElu‘lhuﬂﬁN T@IEHJEJE)@]‘U”IEI@E)M@U?NLM?E)EJQZ 80 ﬂlu“hlnlu
A T aa g 9 o v W L oA
1381 6-9 maumﬂ ﬂﬂlﬂujﬁ)ﬂ'ﬁz 59.76 ag (3) Wummm1mﬂmmmmiuimw&nmagmmmmw
9o < 1 o @ o 1 @
ﬂizﬁﬂﬂ'ﬂﬂﬁui’ﬂﬁﬁuﬂ@ﬁﬂl'lEl’t‘]El'lxiﬂﬂgull'lﬂﬁﬁﬂ‘]&lﬂl%ﬂ'ﬂllﬂﬁ'lﬁﬂN@'lillmiﬂﬂi?llq\?ﬂ?'lwuﬂ\ﬂu
v o oA ) 4o o [ Yy 1 A
sll”IElLﬂﬁﬂfﬂm“ﬂﬂﬂi%ﬁﬂﬂ’ﬂNﬁ”ll'i%f]ﬂ”l\?ﬂ\?ﬂl!ﬂTL!ﬂaNLLa%‘ﬂi%ﬁ‘Uﬂ’NNﬁTLii]"liJﬁiﬂl,ﬁiJf)ﬂ’JEJﬂ”llﬂﬁﬂ

ﬁ/ﬂ‘blillgﬂ’ﬂllﬂfﬂﬂﬂ%i@ﬁllﬂf 4.91, 4.79 llag 4.72 ANAIAL

o o W v 4 o v o J L4
MEINY ANHUSANURAIANNDITUU WUNNUVNUDTBNUN TiﬂWﬂTUTﬁﬂqWWﬁ\‘]ﬂim



Independent Study title: The Relationship between Trait Emotional Intelligence and
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Abstract

The objectives of this study were (1) to study trait emotional intelligence
of medical representatives; (2) to study performance of medical representatives; and
(3) to study the relationship between trait emotional intelligence and performance of
medical representatives at Chulalongkorn hospital.

The population was 82 medical representatives at Chulalongkorn hospital.
The research tool was a questionnaire. The statistical analysis of this study included
percentage, mean and standard deviation.

This study found as follows: (1) trait emotional intelligence of medical
representatives at Chulalongkorn hospital was at medium high level; (2) 59.76% of
medical representatives at Chulalongkorn hospital got moderated sustainable
achievement on performance, equal to or more than 80% of sales per month in 6-9
months; and (3) the medical representatives at Chulalongkorn hospital who got the
most sustainable achievement on performance had higher mean of trait emotional
intelligence than medical representatives who got moderated sustainable achievement
and irregular achievement at 4.91, 4.79 and 4.72 respectively.

Keywords: Trait Emotional Intelligence, Medical representatives,
Chulalongkorn hospital
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Specific Competencies / Key Behaviors

1. Compliance with Lead & Learn questions (initiative, result, connection, growth)

2. Leadership : Coaching with Motivational Skills, Result Oriented and Strong
willingness to succeed, Good sense of urgencies.

3.  Communication : Convincing, Rational sequencing, Clear and concise, Good
listening skill.

4. Analytical thinking : Problem solving, Planning and organizing.

5. Personality/Characteristic : Service-minded, Diligent, Persistent, Positive thinking,

Honest.

Reference by Boehringer Ingelheim(Thai) Ltd.
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