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Independent Study title: Marketing Mix Factors Affecting Decision of Thai Tourists on Using the
Service Tour Operators in Chiang Mai Province
Author: Miss Wiriya Wachiranuwat; ID: 2553001740; Degree: Master of Business Administration;

Independent Study advisor: Dr. Rochaporn Chansawang, Assistant Professor; Academic year: 2013

Abstract

The purposes of this study were: (1) to study the level of marketing mix factors related Thai
tourists” decision to use services from tour operators in Chiang Mai province; (2) to compare the Thai
tourists’ decision to use services from tour operators, classified by personal characteristics and market mix
factors; and (3) to study the relationship between marketing mix factors and Thai tourists’ decision to use
services of tour operators.

The population of this survey research consisted of Thai tourists with 18 years old up and
have bought travel service from tour operators in Chiang Mai province, with unknown population. The 384
samples were selected by random sampling, using Cochran method formula. The statistics employed for
data analysis were frequency, percentage, means, standard deviation, t-test, one- way ANOVA, and Pearson’s
product moment correlation coefficient.

The results revealed that: (1) the level of opinions on the marketing mix factors that affected
the Thai tourists’ decision to use the service of tour operators was overall at a high level. Considering in
each factor, product and service had the highest mean, followed by people, promotion, place, service process,
price and physical feature. The level of opinions on decision making to use tour operator service by tourists
was overall at a high level. As for each individual factor, it was found that the awareness of needs was at the
highest level, while searching information, behavior after purchasing, evaluation choice and decision making
were at a high level; (2) the tourists with different gender and occupation had different decision makings to
use the service tour operators in Chiang Mai, with a statistical significance at 0.05 level; and (3) the marketing
mix factors were overall correlated with the Thai tourists’ decision in Chiang Mai on selecting to use the
service of tour operators. Considering each factor, the product and price were correlated at a mode rate
level. Channels of sales, service personnel and service process were correlated at a low level, while physical

feature and marketing promotion were correlated at the lowest level.

Keywords: Marketing mix, Tour operator, Thai tourist.
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