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Independent Studly title: Factors in Consumer Decisions to select 3G Mobile Network

in Don Muang District
Author: Mr. Wejchaiyan Supapap; 1D: 2553000270; Degree: Master of Business Administration;
Independent Study advisor: Galayanee Kittichit, Associate Professor; Academic year: 2013

Abstract

This independent study was aimed (1) to study the demographic of current
3G mobile network subscribers, prospect 3G mobile network subscribers and non 3G
mobile network subscribers in Don Muang District; (2) to study factors in consumer
decisions to select 3G mobile network in Don Muang District; (3) to compare factors
in consumer decisions to select 3G mobile network between current 3G mobile
network subscribers and prospect 3G mobile network subscribers in Don Muang
District; and (4) to study other factors related to consumer decisions on subscribing
3G mobile network in Don Muang District.

The sample of this study was 399 mobile networks subscribers in Don
Muang District. The questionnaire with 0.89 reliability was used to collect data and
data analysis included percentage, mean and standard deviation.

It is found that (1) the current 3G mobile network subscribers were female,
26 to 36-year-old age, bachelor’s degree, private company employees, 10,001 to
30,000 baht monthly income and single. The prospect 3G mobile network subscribers
were female, 26 to 36-year-old age, bachelor’s degree, private company employees,
10,001 to 30,000 baht monthly income and married. While the non 3G mobile
network subscribers were female, 48 to 58-year-old age, lower than high school
certificate or vocational certificate, freelance or entrepreneur, less than 10,001 baht
monthly income and married; (2) factors in consumer decisions to select 3G mobile
network in Don Muang District were social factors, psychological factors and
marketing factors. Psychological factors and marketing factors were at high level in
making decision when subscribing for 3G mobile networks, while social factors were
at low level in making decision when subscribing for 3G mobile networks; (3)
psychological factors and marketing factors were more important to current 3G
mobile network subscribers than prospect 3G mobile network subscribers. On the
other hand, social factors were more important to prospect 3G mobile network
subscribers than current 3G mobile network subscribers; and (4) most 3G mobile
network subscribers in Don Muang District decided to subscribe with AIS 3G
network, post-paid plans and 301 to 600 baht monthly fee.

Keyword: Factor in the decision, 3G mobile network, Don Muang District.
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