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Independent Study title: Consumers’ Buying Decision Factors on Mobile Phones in Sithep District
Phetchabun Province
Author: Mr. Sodsai Soodsoong; ID: 2503000230; Degree: Master of Business Administration;

Independent Study advisor: Suwena Tungphothisuwan, Associate Professor; Academic year: 2013

Abstract

The objectives of the study were (1) to study the significant level of marketing mix factors
affected customers’ buying decision on mobile phones; (2) to study customers’ buying decision on mobile
phones; and (3) to study the relation of marketing mix factors to customers’ buying decision on mobile phones
in Sithep district, Phetchabun province.

The study was a survey research. The infinite population was customers bought mobile phones
in Sithep district, Phetchabun province. The sample was 385 customers selected by using accidental sampling
method with 0.05 errors. The data was collected by using a questionnaire and was analyzed by using
percentage, mean, standard deviation and chi-square.

The results showed that (1) overall product, place and promotion factors were moderate
importance and price factor was less importance. Product factors: durability and product brand were high
importance. Price factors: selling price was high importance whereas installment was the least importance.
Place factors: location and number of shops were moderate importance. Promotion factors: service and
advertising were high importance; (2) most customers bought mobile phones for communication, replacing
damaged ones, buying mobile phones by cash from shops for own use and ease of communication; and (3)
customers’ buying decision on mobile phones related to product factors: benefits, shops, buying reasons except
buying occasion, buying influence and buying method. Customers’ buying decision on mobile phones did not
relate to price and place factors. Customers’ buying decision on mobile phones related to promotion factors:

buying occasion, shops, buying reasons except benefits, buying influence and buying method.

Keywords: Marketing mix, Mobile phone, Phetchabun province
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