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Independent Study title: Needs for the Indirect Compensation of Employees: A case Study of
The Unsecured Loan Products Employees of Kasikorn Bank
Public Company Limited
Author: Mr. Sanrasern Komkritch; ID: 2543001867; Degree: Master of Business
Administration; Independent Study advisor: Narongsak Boonlert, Associate Professor;

Academic year: 2013

Abstract

The objectives of this independent study were to (1) study the opinions of Kasikorn
Bank Public Company Limited’s employees in the department of unsecured loan products on the
issue of indirect compensation needs, (2) compare the needs of indirect compensation based on
certain personal factors including gender, age, education, position, work experience and monthly
income, and (3) propose a guideline on the indirect compensation improvement to the department.

This study was a survey research conducted in the department of unsecured loan
products, Kasikorn Bank Public Company Limited. This particular department contains 1,274
employees, of which 93 samples are randomly selected by the Taro Yamane’s accidental random
sampling method. Questionnaires are the main tool used in this study. The statistical metrics used
to analyze the data were arithmetic mean, standard deviation, t-test, f-test, and analysis of
variance (one-way ANOVA)

The results of this study showed that (1) there were medium overall demands on the
needs of indirect compensation among the Kasikorn Bank Public Company Limited’s employees
once considering six aspects that were economics, facilities, recreational activities, health
benefits, education benefits, and securities, (2) the Kasikorn Bank Public Company Limited’s
employees with different gender, age, educational background, work status, and income require
distinct indirect compensations in all six previously mentioned aspects with the statistical
significance of 0.05, and (3) Kasikorn Bank Public Company Limited should provide better

indirect compensations to its employees, particularly the facilities such as parking spaces.

Keywords: Needs, Indirect compensation, Kasikorn Bank Public Company Limited’s employees.
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