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Independent Study title: The Risk Management of Hire Purchase Business :

A Case Study of ICBC Leasing (Thai) Company Limited
Author: Mrs. Soisuda Chonwattana; 1D: 2553001245;
Degree: Master of Business Administration;
Independent Study advisor: Nipan Henchokchaichana, Associate Professor;
Academic year: 2013

Abstract

This studies aimed to (1) study the risk level in the hire purchase business,
(2) to study risk management level in the hire purchase business and (3) to compare the
difference among the risk level which individual factors (4) to compare the risk
management level classified by individual factors.

The samples used in this case study were 200 employees of the ICBC
Leasing (Thai) headquarter. The questionnaire was used as the tool in collecting the
data. The SPSS for Windows software had been applied to analyzes and approach
such as percentage, mean, standard deviation, t-test, one-way ANOVA and Multiple
Comparisons with Least Significant Difference test (LSD) were used and interpreted
into results.

The results shown that (1) The Company employees’ overview opinion on risk
level was high. Considering their particular factors, Liquidity risk was high level,
since the amount of bad debt was the most importance. (2) Employees had opinion of
risk management level was high. Considering their particular factors, Credit risk
management was high level, since the guidelines and punishment of dishonest
employees was the most importance. (3) Individual factors of employees especially the
sex factor had opinion in risk level was significance level at .05 and (4) Individual factors
of employees especially the age factor had opinion in risk management level was
significance level at .05.

Keywords: Risk, The risk management, Hire purchase business
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