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Independent Study title: Organizational Commitment of Government Officials of Pathum Thani
Area 1 Revenue Office
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Abstract

The objectives of this study were: (1) to study the level of organizational commitment
of government officials of Pathum Thani Area 1 Revenue Office; (2) to study the factors that influenced
the organizational commitment of government officials; (3) to compare the organizational commitment of
government officials, classified by personal factors; and (4) to study the relationship between the
factors that influenced the organizational commitment of government officials.

The population of this survey research consisted of 129 government officials of Pathum Thani
Area 1 Revenue Office. A constructed questionnaire was used as a tool to collect data. The descriptive
statistics used for data analysis were frequency, percentage, mean and standard deviation, and the
inferential statistics used were t-test, one-way ANOVA, and Pearson’s product moment correlation
coefficient.

The results of the study showed that: (1) the level of organizational engagement of government
officials was overall at a high level. As for individual aspects, at the highest level was the unity of
the organization ( X =4.05), followed by loyalty (X =3.99), and acceptance of organization ( X =
3.72); (2) the factors that influenced organizational commitment was overall at a high levels. As for
individual aspects, it was found that quality of work life was at the highest level (X =3.66), followed
by the characteristics of work (X =3.48) and the relationship within the organization (X =3.61);
(3) the comparing results of organizational commitment of government officials in Pathum Thani
Area 1 Revenue Office, classified by personal factors showed that government with different ages and
average monthly incomes had different organizational commitment, with a statistical significance at 0.05
level; and (4) the relationship between the factors that influenced organizational commitment revealed
that the relationship within the organization was correlated at the highest level, followed by work

characteristics, quality of work life, and compensation.

Keywords: Commitment, Government Official, Pathum Thani Area 1 Revenue Office.
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