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Abstract

The purposes of this study were to study: (1) the performance efficiency of
the internal auditors of Primary Educational Service Area Office, Ministry of Education
(2) the supporting factors of the internal auditors of Primary Educational Service Area
Office, Ministry of Education (3) the results of factors advocating the performance of
the internal auditors of Primary Educational Service Area Office, Ministry of Education
(4) the problems concerning the performance of the internal auditors of Primary
Educational Service Area Office, Ministry of Education.

This study was a survey research. The population consisted of 2 groups : the
first group was 458 internal auditors in unit director level and internal auditors in
practitioner level and the other group was 366 recipients of the audit in director level
and in the head of sections level. The stratefied random sampling was used to select the
samples which were 186 internal auditors and 169 recipients of the audit. The data were
collected through questionnaires which were statistically analyzed by frequency,
percentage, means, standard deviation, the multiple regression analysis and content
analysis.

The results of the study showed that: (1) The performance efficiency of the
internal auditors of Primary Educational Service Area Office, Ministry of Education
was at high level. (2) According to the internal auditors and recipients of internal
auditor, the supporting factors that affected the performance of the internal auditors and
recipients of internal audit of Primary Educational Service Area Office, Ministry of
Education, were at high level. When considering each aspect, it was found that the
qualification of the internal auditors affected the performance at most. Other aspects
that affected the performance were the internal audit process, supports from
administrators and cooperation of recipients of the audit, respectively. (3) The overall

performance correlated statistically significant at the 0.01 level, correlated in a same
positive direction. The internal audit process factors associated with the performance
was highest. And all the factors affecting the performance of the internal auditors,
29 percent were statistically significant at the 0.05 level. (4) The important problems
concerning the performance of the internal audit were as follows: the recipients of the
audit concluded that the internal auditors found fault at the inspection rather than giving
counseling advice; since there were problems of regulation interpretations and
guidelines and the differences of the collection of the information, the recipients of the
internal audit lack of confidence in the knowledge, capability and standard of the
internal auditors.

Keywords: Performance Efficiency, internal auditors, Primary Educational Service
Area Office, Ministry of Education
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