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Abstract

This study aimed to (1) Study personal factors of passengers purchasing Thai air asia
ancillary service. (2) Study marketing mix factors of passengers purchasing Thai air asia ancillary
service. (3) Study behavior of passengers purchasing Thai air asia ancillary service. (4) Compare
behavior of passengers purchasing Thai air asia ancillary service with differentiate personal factors
(5) Study relationship between marketing mix factors and behavior of passengers purchasing Thai
air asia ancillary service.

The population used in this study is consumers who purchased online Thai air asia
ancillary service. As we do not know the exact population, therefore determining the sample group
according to the case which population is unknown by using the formula of Cochran. A systematic
sampling of 400 samples was performed. The tools used to collect the data were questionnaires and
analyzed data using descriptive statistics: frequency, percentage, mean, standard deviation. And
inferential statistics such as correlation analysis at a statistically significant level of 0.05

The results of the study showed that (1)personal factors of passengers purchasing Thai
air asia ancillary service were different. (2)For marketing mix factors, result shown that product
was the most important factors to passengers. (3)For behavior of purchasing Thai air asia ancillary
service, result shown that channel of purchasing which is Thai air asia website was the most
important factors for passengers. (4)Result of the study showed that different personal factor
resulted in different purchasing behavior. And (5)there was a highest correlation between factors

of marketing mix in terms of product with behavior of purchasing Thai air asia ancillary service.

Keyword : Relationship Marketing mix factors Behavior of purchasing ancillary service
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