v o d

adearudszaumsnaanianudunusnumsanauloaen
AaHnNUAN3 SNTANUVBIRSUUIMsTund una el viny

IIHIAUUNYS

waamid awdawuna

= Y Y a dy I J & = o a a v A
MsAnuIAuANBasE I uaIuMHIYeIMIARIMUMANgAT S YYIUTMIT§INAUN T UTA
HYUINUIHITFIND E1VIFIINGINTIANS WHIINNGeq TUNe5IINNTIY

N.F. 2556



Marketing Mixed Factors Affecting Decision Making of Patients on
Orthodontics Service in Dental Clinic in Bangyai District,

Nontaburi Province

Mrs. Saowani Laiwisetkun

An Independent Study Submittied in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2013



U

Y = £ 4 Y a
IVONMIANHIAUAIOAITS

Youaziuana
HUUIIV
MUV

g
210158M13n1

v 1 4 [ v J
JadeavilszaumsnaanuaNuTUNUD
ﬁ'um'iéi’ﬂ?fuimﬁaﬂﬂﬁﬁﬂﬁuﬁﬂﬁm‘fﬂﬁummwfﬁ”m?mi
Tuadunenalng daiauunys

A J a
WAENUG aeeuna
VIHIIFIND

AMNBINIIANT WHIINGEeY JUNETITUIFIY

iﬂﬁﬁ?ﬁﬂﬁﬁﬂﬁgﬂﬁ.ﬁﬂWﬁ nogly

E4

= Y Y a A Y Yo ] v 3 ' < =
NITANHIAUANBDATEU ”lmummmu%u“lmﬂumuﬁuwmmiﬁﬂm

amunangasszauliaa In Wolui 28 ngunay 2557

AUTNITUMTADUMIANEIAUA DTS

Fwmansnnsd as. g3

dﬂ“ W dsgsunssums

TN WP A55UMS

<
BINNDY)

22N

= =

Uszi1unisunsyseaiaviIxmIneInIsIans



A = v Y a o A v o Jduo v a
FINMIANHIAUANINOAIS ﬁi]ﬂﬂﬁ?ﬂﬂigﬁllﬂTiﬁa'lﬂVIiJﬂ”ﬂiJﬁllwu‘ﬁﬂiJﬂ'li@ﬂﬁuii]
A aa 9 [ Yo a o 1
La@ﬂﬂauﬂwu@ﬂﬁmﬂﬁumm@‘muims“lummmmamﬂmg
TINTAUUNIYS
Y= A o a CY Y = a ] a
NANHE UNWEIUY QIYAUAYND IHAUNANEY 2553001120 ﬂ%ﬁ’gﬂﬁ VINITTININVIVUNG

¢ ¢ 2 a =
ﬂ'l*iﬂ‘ﬁl‘i’l‘lﬁﬂ‘leﬂ TONFNANTVITY AT. NINT nealy Umsanmn 2556

unAnLo

Y
A g a o

=* 9 Y a %JJ av A o S A =
ﬂ15ﬁﬂ‘]&l1ﬂﬂﬂ’)1@ﬁﬁ$ﬂi\1ulﬂuﬂ15'3i]‘(’l!‘lf\3ﬁ1i'<]i] Nﬁ@ﬂﬂi%ﬁ\?ﬂ IWOFANH (1) n13

Q

9

aaauludenlduinisdaiuvesdiuvuSmsninaatiniuanssy (2) Jevediulszaunis

@

A [ YA Y Aa [ Aaa [ -4 1
MInaIANNANNFUIUT UM 1FUTNMITANUNINATUNNUANTIN (3) ANNTUNUTIZHIN
[ { @ v o v A a @ [ a aa
TavearuyananianuduiussumsaadulaldusnmssaiuvesdSvusnisanadin

Nuanssy Tuagunoua vy 39niauunys
U @ ] A Yo a A 9 yJ Aa [ A aa @ o
ngueiedee Fsuusmsidn llldusnssaiunaatinnuanssy Tuvadune
" o Aaa 9 g’/ ] I [ 4 H
e lng $1u91 270 AU NARINTUANTTN NIMUA 9 LW ITUMIFUIUDEZAIN 1AT0NOMN

<3| { { 1w a 4 {
Tilunuuaeunuilinnuisumny 0.98 InsizHdeya lasn1suanuainud Sevas

Do,

'
oA

' { a 4 o a

ﬂ’llﬂat’l AVVIUVUUINTITU uazmiﬂﬂaauauym@uhﬂﬂ? llﬂﬁllﬂﬁillagﬁmﬂigﬁﬂﬁ
v o A o

AURAUNUTVOUNYTAU

Y

HaMsANEIAUA BT UM (1) nguaed s uusmsnaatniuanssu

luwvaduneulugiimsaadulidioaues uazaaduludenwsizaouilndthuauni

=

v A 1 o Bld' Y Y a =K A = v 9
qEAIN l!a3ENﬂﬂ’]’]’i]leugu'lﬂj@u&lﬁn'lﬁl‘]fﬂﬁﬂ'lﬁﬂﬂ 3'JNﬂQiJﬂ'J’]ﬂJWQW@iﬁ]ﬂ@u“U’NiJ’]ﬂ

o v Aa

[ @ J v a aa @
) Tavearulszaumsamannaulinnudunusnunisaadulalduimsadtniuanssy

= Y v

1Y Y A A a < Y A a v o 1
%ﬂﬁuiﬂamu‘ﬂ3Jmm161@muuaﬂﬂqcﬂﬂa AMUMTAUATUNITAATA (3) ANUFTUNUTITHIN

o v Aa

[ { o Jd o a @ a J
adedruyananiinnuduiusnumsaadulalduSmstadusnnmamsinsizidoyadgll

U Q

Y1 o 0 = 1 = A o = 2~ =
"lﬂ?]@uﬂ‘ﬂ 1 i’)”lq ﬁflu[lﬁﬂluﬂﬂ']faﬁgﬂ?']ﬁ 16-20 ‘]J TOIOUIADTISAUNITANE T HFIUNITANHN

[ =y ~ A @ [ A A Y a = 1 9 9
saulSaaasuinigarazduay 3 e Wivugnlaluns@unie dediu vy ldwimug

g

]
= = %

4 v o v A A 9y Aa = wwe’d‘dwow
’itZ]EJUGINWﬂVIE‘;fﬂMﬂ’J”I?Jﬁll‘WLl‘ﬁﬂ‘]Jﬂ"I'WIﬂﬁiﬂi]Lﬁf’]ﬂi%‘Uiﬂﬁ UAANUTUNUTNUUITIAYNN

ana

maay dlszaunemsaaia mMsdaaula aaliniuanssuIaiy



Independent Study title: Marketing Mixed Factors Affecting Decision Making of Patients on
Orthodontics Service in Dental Clinic in Bangyai District, Nontaburi
Province

Author: Miss Saowani Laiwisetkun; ID: 2553001120; Degree: Master of Business

Administration; Independent Study advisor: Dr. Kingporn Tongbi, Associate Professor;

Academic year: 2013

Abstract

The study objetives of this survey research wereto study (1) how a client at a dental
clinic decision to choose an Orthodontics service (2) marketing mixed factors that have
relationship to an orthodontics service (3) a relationship between the personal factors of the
people and a decision to choose an Orthodontics service at a dental clinic in Bangyai, Nonthaburi

The sample was 270 patients who were Orthodontics service at total 9 dental clinics
in the Bangyai districts. A total 270 dental patients was selected by random sampling method.
The instrument for data collection was a questionnaire with the reability of 0.98. The statistics
used for data analysis were Percentage, Mean and Standard Deviation. The assumption was tested
with Chi-square test and Pearson’s Product Moment Correlation Coefficient.

The study results showed that (1) the sample who chose an Orthodontics service in
Bangyai District made the decisions themselves and chose the nearby clinics due to the
convenience and were highly satisfied and likely to introduce it to their friends (2) all the sides of
the marketing mixed factors played relationship to the decisions to choose the orthodontics
service at a dental clinic by the promotion aspect showed the lowest of opinion level (3) on the
relationship between the personal factors of the people and a decision to choose an Orthodontics
service, from the data analysis, it could be concluded that number 1 was “the age” being between
16 and 20 years, next was “the education” being a bachelor degree and the last factor was “the
vehicle for the transport” mostly being using a car. They had a relationship with statistics
significance.

Keywords: The marketing mixed, The decisions, Orthodontics clinic
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