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Abstract

The objectives of this research were to study 1) basic personal conditions of agricultural extension officers 2) the
use of online social media for public relations of agricultural extension officers 3) opinions on the use of online social media for
public relations of agricultural extension officers 4) needs for the use of online social media for public relations of agricultural
extension officers and 5) problems and suggestions in the use of online social media for public relations of agricultural extension
officers.

This research was mixed method research. For quantitative data, data were collected from the entire
population of 49 agricultural extension officersin Nong Bua Lamphu province by using questionnaires. For qualitative
data, data were collected from the focus group with the 15 representatives of agricultural extension officer in Nong Bua
Lamphu province. The quantitative data were analyzed by using descriptive statistics such as frequency, percentage,
mean, minimum value, maximum value, standard-deviation, and ranking.-The qualitative data were analyzed by using
content analysis.

The results of the research found out thatl) 63.3% of the agricultural extension officers were female
with the average age of 38.39 years old, 63.3% graduated with bachelor degree with the average time served the public
of 7.28 years. 2) The use of online social media of agricultural extension officers revealed that all of them used Line.
Second to that which was 95.9% used Facebook and 71.4% used YouTube. Most of them used it for work 3-4 time/week
through mobile phones during 3-6 p.m. for promoting data, information, and knowledge for farmers. 3) The agricultural
extension officers agreed with the use of online social media at the high level as it was modern and up-to-date. 4)
85.7% of agricultural extension officers needed the training in the use of online social media by attending the training
about the creation of a memorable and interesting video clips, motion pictures, and infographic as well as other types of
promotional media such as publication media (pamphlets/academic documents). 5) The agricultural extension officers
faced with the problem in the use of online social media, overall, at the high level with the most problematic issue on
the news and data. Second to that was the problem regarding the knowledge in the use of online social media and the
problem regarding media and equipment. The agricultural extension officers agreed with the suggestion in the use of
online social media for public relations, overall, at the highest level with the aspect that was most agreeable on was
the promotion through online social media must be clear, correct, and appropriate while having to have reference of
the source and able to have the fact check. In case of being impersonated, there need to be the explanation and

warning to the data receiver immediately.

. Online social media, The use of online social media for public relations, Agricultural extension officer

Keywords :
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